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About Us 

• Northshore Micro, located in Slidell, 
LA, is owned and operated by two 
highly trained technical support agents. 

 
Our Promise To You 

• We will never outsource your support. 
 

• We will provide outstanding computer 
support services at an affordable rate. 

 
• We strive for 100% customer 

satisfaction. 
 
 
 

“Northshore Micro Computer Techs”
     Northshore Micro is operated by Paul Brown 
and his partner Thorn Musser out of our office 
in Slidell, LA.  They have both been heavily 
involved in the IT industry since 1988. 
 
     Paul and Thorn both have over 25 years of 
experience with PC repair, upgrades, building 
systems, networking, server implementations 
and maintenance both as civilians, military 
members and as contractors. 
 
     After years of public service we decided we 
could offer more to the public and started 
Northshore Micro.  Northshore Micro officially 
opened on January 1st, 2006.  Since then the 
company has serviced over 500 residential 
customers and worked with over 50 businesses 
to support their computer systems, networks, 
remote backups and servers. 
 
     Northshore Micro found its niche in the 
home service market by offering same or next 
day computer repair at an affordable rate.  By 
the same means Northshore Micro has devised 
a unique way to help small businesses.  
Northshore Micro offers “Big Company” IT 
services to small companies for a fraction of 
the cost. 
 
     Northshore Micro only employs highly 
qualified technical support staff. 
 
     When it comes to computers and networks 
we don’t take yours lightly.  All of our 
Northshore Micro Technicians come with the 
expertise you should expect from your IT 
solutions provider. 
 
     Northshore Micro is here to help all 
computer users.  Northshore Micro focuses on 
offering preventive solutions to our clients 
instead of just break fix relationships. 
 
     Please do not hesitate to call us today. 

 
 

Visit us at www.northshoremicro.com 


